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CPower Fact Sheet 
 
CPower collaborates closely with energy end-user clients, business partners, utilities and grid 
operators to maximize the value of their energy reduction efforts and investments. 
 
CPower at a Glance 
• Founded in 2000 (founded as ConsumerPowerline, rebranded CPower in September 2008) 
• One of the largest and most experienced demand response providers in North America 

• As of April 2010, approximately 2,800MW of electric load under management, with over 
650MW of managed curtailment 

• 75 million square feet of commercial, industrial, and institutional properties  
• Over 120,000 residential units 

• Approximately 90 employees as of April 2010 
• Active participant in the New York, New England, Mid-Atlantic (PJM), Texas (ERCOT), California,  

Ontario and United Kingdom energy markets 
• Headquartered in New York, with office locations in Connecticut, Massachusetts, Pennsylvania, 

Texas, California and Ontario 
• Over 60 certified business partners providing joint sales, marketing and/or fulfillment in tight 

integration with CPower 
 
Commitment to Clients and Partners 
• Collaborate:  Collaboration is the keystone of CPower’s business.  CPower forges close 

relationships with its clients to ensure energy management initiatives are aligned with business needs 
and that clients are receiving the insights, expertise, and results to make them leaders in energy 
management and environmental sustainability.  CPower also works closely with both its clients’ 
energy services providers and business partners to ensure clients’ energy reduction efforts are being 
supported and advanced on all possible fronts.  CPower leverages these relationships to partner with 
utilities and grid operators to help meet their reliability objectives.  Through CPower’s commitment to 
collaboration, the company strives to build and support the widest and deepest client and partner 
community. 

• Streamline:  Most energy reduction programs are complex, time consuming and localized.  CPower 
provides its clients and partners a streamlined approach that reduces the burden on in-house staff 
while paying for itself via market revenues.  CPower develops energy reduction plans, and then 
manages every phase of client participation—from internal training and implementation through 
verification, performance analysis and payment processing.  The company executes best-in-class 
business processes through its innovative technological and operational platform to provide clients 
and partners the most efficient and effective means to optimize their energy use and maximize the 
revenue that can be generated from strategically timed energy reduction efforts.   

• Monetize:  All of CPower’s services, technologies and partnerships have been created to generate 
revenue for clients.  The company leverages its full breadth of resources to maximize the financial 
benefits of clients’ energy reduction efforts.  In addition, CPower regularly invests in thought 
leadership, market advocacy, innovative technologies and streamlined processes to ensure that 
clients are fully capitalizing on their energy reduction potential. 
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CPower Services 
• Demand Response 

• Capacity/Reliability  
• Price Response 
• Reserves 
• Regulation 

• Energy Efficiency 
• Incentive Programs 
• On Peak Hours Demand Resources Projects 
• Energy Efficiency Credits (White Certificates) 

• Peak Load Management 
• Renewable Credits 

 
CPower Client Services and Solutions 
• CPower Metering:  An advanced metering solution designed in a simplified and easy-to-use platform 

that enables companies to track their energy usage.  CPower metering can also support additional 
monitoring points to ensure indoor air quality, HVAC machine health and predictive maintenance. 

• CPowerPortal:  A web-based, energy management portal providing clients 24/7 access to their 
facility’s energy usage data, including the information needed to manage and reduce energy 
consumption and boost their bottom line.  

• CPower Remote Operations Center:  Monitors the performance of clients’ loads and communicates 
with utility and grid operators to respond to energy curtailment events.  The CPower Remote 
Operations Center is staffed by technical experts who are knowledgeable about every client load and 
can diagnose and solve electrical issues remotely. 

 
Select Clients 
CPower currently represents more than 3,000 sites, spanning the major energy markets of New York, 
New England, the Mid-Atlantic region, Texas, California, and Ontario. 
• Industrial:  CPower has established a leadership position in the industrial sector, especially among 

medium to large industrial companies.  CPower manages more than 100 industrial facilities with 
clients ranging in size from 100kW to 150MW and from fully automated remote locations to facilities 
with 24/7-staffed control desks. 

• Commercial:  CPower is a leading energy management provider in the commercial sector with 
clients representing a who’s who of commercial real estate.  CPower has extensive experience 
working with commercial clients to identify and recommended energy reduction measures that do not 
impact tenant comfort.  In working with CPower, clients are increasing the value of their building 
assets and becoming greener buildings. 

• Retail:  CPower has extensive experience in the retail industry, which enhances the company’s ability 
to offer retailers the expertise and services needed to deliver highly flexible and lucrative energy 
management programs across hundreds of retail locations.  The company’s retail clients include the 
top three broadline retailers in North America. 

• Institutional:  CPower has a large and diverse portfolio of institutional clients, spanning state and 
local government, health care and education.  For its institutional clients, CPower currently delivers 
energy management programs to a variety of major institutional facilities representing 25 million 
square feet.  Many of the company’s institutional clients have earned awards for their energy 
reduction achievements.  

• Residential:  CPower is a dominant provider of energy management solutions to the multi-family 
residential sector.  The company’s residential clients include more than 120,000 units and represent 
some of the largest residential complexes and property management firms in North America.   
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Milestones 
• February 22, 2010:  Bluewater Power and CPower partner to help Lambton College achieve energy 

reduction goals. 
• February 08, 2010:  CPower raises the stakes; doubles megawatts under management in 2009. 
• November 24, 2009:  CPower poised to make next generation of smart grid a reality, CPower’s 

demand response and energy efficiency programs named a smart grid innovation in VentureBeat’s 
Innovation Competition at GreenBeat 2009. 

• September 9, 2009:  CPower named a Global Cleantech 100 Clean Technology Company, 
recognized by the Guardian and Cleantech Group for potential and likelihood to achieve high growth 
and high market impact. 

• August 31, 2009:  CPower and The SPi Group team up to bring electricity savings to Ontario 
businesses, will provide local distribution companies a turn-key solution for participation in Ontario’s 
demand response program. 

• July 29, 2009:  CPower secures venture funding from Intel Capital, funding delivered as part of Intel’s 
Open Energy Initiative. 

• May 18, 2009:  CPower awarded exclusive statewide Massachusetts contract, state agencies to reap 
benefits from CPower’s demand response and permanent peak reduction services. 

• May 5, 2009:  Spartech selects CPower to support corporate sustainability efforts, committing to 
curtail up to 10MW of electricity capacity across 10 facilities throughout the United States. 

• April 28, 2009:  CPower secures more than $10 Million in Series B round of financing, signaling 
growing confidence in CPower success with clients and business partners in energy management. 

• April 8, 2009:  CPower wins contract with Major Maryland utilities - Allegheny Power, Potomac 
Electric Power Company (PEPCO) and Delmarva Power and Light Company - to provide demand 
response capacity in times of peak energy demand for the 2011- 2016 time period.  

• March 30, 2009:  Lafarge North America selects CPower to manage its participation in the demand 
response reserves program, contributing up to 15MW of electricity during real-time power system 
emergencies.  Lafarge is projected to earn as much as 10% back on its cost of electricity by 
participating. 

• March 23, 2009:  Middlesex Regional Educational Services Commission (MRESC) enlists CPower to 
manage school districts’ energy consumption, enabling schools to earn new source of revenue by 
saving electricity. 

• January 2009:  CPower more than doubles its revenue in 2008, new energy efficiency programs, 
acquisition and expanded footprint help drive exponential growth. 


